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Cdn cir Luit Ti6p cong dan s6 4212013/QH13 ngdy 25l11/2013;Nghi dinh s6

04,:0l4ND-CP ngal 26 o'2014 qui dinlr chi lidt tlri lrinh rnot so diirr c,-ra LLr.rt

tiep cong drL.r; Thong tl', sti 04/202I/TT-TTCP ngdy o1llol2o2l cita -fhanh tra

chinh phir quy dinh quy lridr ti5p c6ng ddn;

Cin cf Luit l<hi6u nai.6 OZIZOt:lqUtl ngiiy 11/11/20134, Nghi didl
124/2020/ND-CP ngiiy 1911012020 cta CP quy dinh chi ti6t m6t s6 tliiLr rd bien

ph6p thi hdnh Luit khi6u nai;

CSri c[L Luit Ti5 c6o sii 25l2ol8lQq14 ngity 12106312018; Nghi drnlr

3ll2019/ND-CP ngny 10/04/2019 cta CP quy dinh chi ti6t m6t s6 didu vi bi6n

pllip to chuc thi hinh Luar To c5o.

Trudng THCS Lf Thudng l(jet xay dung Kd hoach dip cong clin vi giai

qu) et LhleLr rnr. to cao. cLl lne nnLr sru:

I, MUC'DICH YEU CAU:

l. M r.rc tlfch

Nhim ting cudng t6 chirc ti5t c6ng t6c ti6p c6ng d6n vd giii quy.it khiiiu nai.

ti5 c6o, ddng thdi tao su chuy6n bii5n tich cqc tlong nhQn thric vi hdnh d6ng cua
;. l.

corg chuc vlan chuc. dang vien ve rnoi quan hq lnal lhlet glua nha lruong vol cons

chirc, vi6n chric, ngudi lao dQng, phu huynh vd hgc sinh trong c6ng t6c ti6p c6n,e
,1 ,,.,a . i , ,t

ddn. gizii quy6r khi6u nai. t6 cdo d6 ngdn ngua, han che ph6t sinh khi6u nai. t6 c6o

g6p phin giir vring 6n dinh chinh tri, trat t* an todn xE hOi, t4o m6i truong thu{n

loi, d6p irng y6u cdu ph6t tri6n sL.r nghiQp gi6o dr,rc.

NAng cao tr6ch nhiQm ngudi cltng ddu; tri6n khai ddng bQ c6c gidi ph6p di
tEng cudng hiQu qu6 c6ng t6c tiiip cdng cldn, giai quy6t khi6u nai, t6 crio. nlim gop

phAn 6n dinh tinh hinh chinh tri - xa hQi, b6o vC quydn vd Igi icl.r chinh tiing cta

cong ddn.

I(iQn todn t6 chuc, cdn bQ ldm c6ng t:ic ti6p cdng din, giii quy6t nai, tii c6o;

tdng cudng ph6i h p c6c luc luQng troug c6ng tric ti6p c6ng ddn. giii quy6t khiiiu

nal, to cao.

2. Y6u ciu
,l ^ ,^ . ",,,,./Vidc t6 chuc ri6p cong ddn vd xu lj l<hieu nai. L6 cdo phai duoc thtrc hi€n Lheo

dring Quy dinh cta Lu{t Ti6p c6ng d6n, Ludt I(hi6u nai, Lu{t T6 c6o vA c6c vin



ban qLry phqm ph6p ludt 1i6n quan;

NAng cao ch6t luo-ng, hi6u qu6 c6ng t6c t16p c6ng dlin vdxu lii khi6u nqii' t6

cio; gi, iliq" ti6p c6ng d-6n v6i uiC.,l.tu- muu giai quy6t hhi6u niri, t6 c6o' ki6n

nghi,'ph6n 6nh cua c6ng clAn d6i v6i don vi; giai qLry6t kip thdi, clirt diem cric vtr

r i;. ph"n dnlr. khieLr nqi. to cao t.ri dorrt v: theo tharn qrrl e :

II. NOI DT NC KE HOACH:

1. Tii chfc qu{n triQt, thqc hiQn ughi0m sr1 tinh tllo, chi tI4o cila Dring

vir Nhir n Lr'6c d6i v6i c6ng tfc ti6p c6ng ilin, giiii quy6t ktri6rr n4i, t6 cio:

T6 chric tli6n khai qulin tliOt d6n c6ng chtic, vi6n ch[Lc tai don r i:

- Luit Ti6p cong c16n 
"ti 

+z/zot:/qut: ngdy 25111/2013;. Nghi cljnh so

64/2014/NE-CP n eity 26/612014 quy dinl chi ti6t thi hAnh m6t s6 didu cia Luit

ti6p cong din; Th6ng tu s5 o4l2o2tlTT-TTCP ngdy 0111012021 cira Thanh tra

chinh pht quy dinh quy trinh ti6p c6ng tldn;

- Luat khi6u nai s6 02/2013/QH13ngdv 111111.20134'. Nghi dinh

124/2020/ND-CP ngdy 19/10/2020 cira CP quy dinh chi ti6t mQt s6 didu vi bi0n

ph6p thi hdnh Ludt khiilu nai;

- Luiit T6 c6o s6 25120 1 8/QH1 4 ngdv I 2/063/20 1 8 ; Nehi tfinh 3 I /20 I 9/NE-

CP ngiy 10/04/2019 crlia CP quy clinh chi ti6t m6t sii cli6u vd bi€n phap td chic

thi hdnh Lu6t T5 c6o.

2. T6 chirc rir soit, phin loai vir c6 k6 holch tflp trung girii qu1'6t cric vu

viQc khi6unai, tii c6o t6n tlqtng, k6o iliri:

Tap trung ri so6t, xu l;i dirt di6n c6c vu viQc khii5u nai, t5 c6o pl.iilc tap' keo

ddi t+i clon viin6u c6), giii quy6t nhanh chong, kip thoi, drLt diirr' 1<h6ng d6 keo

ddi, kh6ng d6 ti6p tuc khi6u nai, kiiin nghivuot c6p'

3. Ning cno hiQu quii c6ng tfc ti6p c6ng din, xir li don thu' giii qurCt

khi6u nai,t5 cio:

TltLong TLICS Lf Thudng I(i0t t6 chirc ti6p dAn, xu lj don thu khi6u nai' t6

c6o; b6 tri lich tiiip c6ng dAn thuong xu;dn r' ir giii qLrlit nhiLng vr-r vi€c thu6c

0388.293.1l6

Thdi gian trtt'c

I-ldng ngdy Tht' 2

Sring tir 07930 d6n 11g00

Chi6u tiL 14900 d5n

16900.

DiAn thoaiCh Li'c vuNgu'di trqtcTT

FIi0u

tl'u'o'ng

Tr0n Dirng Quli01

thim quyen giii quy6t cita nhir tnrdng nhu sau:
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L6 Vin Danh Ph6 Hi0u
tlLLong

02 HAng ngdy Thit 6

S6ng tt 07930 dtln 11g00

Chi6u tir 14900 di5n

16900.

-:-r
1

,:l

.G](1tr.

-/-

0914380812

Dia di6m ti6p: T4i tnrdng TI{CS Ly Thrrdng I{i6t, Bilh l-ir Thing Binh.

Ngoii rrgiy Ban gidrn Iridu trLrc dirlr ltj. phrr hulnh eo t'icc cirr rr'inlr br1

ho;c girii quy6t lgay, co the gap Brio v0 vd l.ru6ng dAn CMFIS ld1i d6n li0n h6

c619 t/ic.
_. - ,. ^^ ':Brroi .ir'g: lu 7 c;o 00 din I I gio 00.

Bu6i chi6u: Tt 13 gid 00 d€n 17 gid 00.

4. Tring cudng c6ng t6c ki6m trn trrich nhiQm thtlc hi0n Luit Titlp cong

din, Luitl(hi6u nai, Luit Ti5 cio cta nhir tnrdng:

Hiin rlrL<rr.rg kidt.r tla trdch Dhi6m cha c6c b6 phin t'ong vi6c chlp hdnh c.{c

quy clinh cira phip luat v6 ti6p c6ng ddn, giii quyt5r khi6u nai, t6 cio; t6p tnrng

nh.ing noi co nhiiu dorr tlru klrierrrrli. to cio lneLr co).

5.Ting cudng ki6m tra viQc qu:in lf tii chinh, ngin sfch, thg'c hi6n

chinh s6ch xi hQi, chinh sich mi6n gi:irn, h6 tro, kip tho'i hhic phuc y6u k6m

rrong quin lj. h1n ch6 plril 5inh klri6rr n1i. t6 c:io:

Hieu trtrong vi Ban thanlr tra nhan dart tang (Lrong r iic tr, kiirn tr.r. clr.ln
- ;. , , .i ^clrrnh. khic plrrrc nhing rrrit ydu kerrr de ning cao hidu lrr.. lrieu qui qtta,t 11 trlr:r

nrL6-c trong vi€c quan l! sir dgng co sir vAt chit, diu tu'stia chta, quhn ly tii chirrh,

ngan sdch, ngr-Lon thrL su nghrgp; thuc hi6n chinh s6ch xi hgi, chilh slich nri0n

giam, h6 tro.

Thu'c hi6n cdng khai minh bach tlong c6c co- so gilLo cluc theo Thong tLr so

09/2024ITT-BGDDT ngiiy 03 thdng 6 nin 2024 cua B6 trudng B6 Giio clLrc vi
Dio tao r d cirrg lthai cic hoat dong doi r oi co so gijo d. c ctt.i lri lhorp -ia{, d .(

qui5c ddn. Xir lj kip thdi nghi6m minh cec trudng ho-p vi ph;Lnr phrip lLrat, cic
tI1Ior)g hop llrarn nhing. LidLr cUC trollg qUxn l; .rI rlr;rrg.r... c]ai. tai 'rrr. r,'r,S. Jitt
tu sila chiia, quan li tdi chinh ng6n s6ch, thuc hi0n chinli s;ich xi l.r6i, chirh s6ch

lrlen griul], ho tro.

6. Ting cu'dng c6ng tic tuyCn truydn, ph6 bi6n, girio duc ptrip luit \ e

Luiit Ti6p c6ng rtin, Luiit Khi6u nri, Lrrit T6 cio vi r:i soit cic vin br:in quy

phgrn phrip luiit ciia thinh phii c6 liOn quarr:

Nhd trudng c6 trrich nhi6m ting cLlung tuyen trLrl ir.i. pho ttien. gido duc phip

luit, ning cao ! thuc tr6ch nhi6m, trinh do hiELr biet phip luet noi ehung vi phdp
':luat r 6 ti6p cong ddn, khieLr nai, to cdo r6i li€ng cho vi6n chiLc vi ngLLdi 1ao 11619;

chir tlong vi6c tuy6n truy€n, phii biiSn niing cao hi6u bi6t vi 1, thiLc ph6p ltrit cL'La
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cdng dan trong khi thuchl6n c6c quydr.L theo quy clinh cua Lu6t Khieu nqi, LLrit
Tii c6o; ph6i ho-p v6i cdc t6 chric dodn rh6 vAn d6lrg, thuy5t phrLc c6ng cliin t6n
tlong vd chip hdnh nghidm chidr quy dinh cria phdp luat ve l(hi6u lai, to cao.

Tdng cudng hi6u qu6 cii c5ch hdnh chir.rh dii tl.lrc hj6n c6ng khai, minh bach,
giAmphidn hd cho vi6n chuc, phu huynh, hoc sinh.

7. I(6n todn t6 cht.c, bii tri cfn bQ vir co.s0 v{t ctriit tilp cong din li
girii quy6t khi6u nai, t6 cio

Nhd tludng bi5 tri crin b6, co s6- vAt chdt d6p ring yOu c6.u c6ng tic tiep cong
ddn,gi6i quy6t khi6u nai, t5 c6o tai co quan, dor vi.

I I I. TO CH LTC TH TI{ TI I E\
1. Liinh tlao trud,ng.

Ldnh dao tnrdng vd nhiin viOn vZin thu thr.rc hi6r.r ti6p c6ng d0n theo tho-i
gian quy dinh tai n6i quy ti6p c6ng dAn cira don vi. Ngoii r-a Ldnh dao sC thlrc
hi€n ti6p c6ng din ddt xu6t theo quy tlinh tai khoan J. Dieu 18. Luflt Ti6p c6ng
dAn ndm 2013.

2. D6i \,6i C6ng doin co s6.

Ph6i ho-p v6i hi6u trud:rg tuy6n truydn ph6 biOn girio duc ph6p lLrar la kiirn
tra ddn d6c c6r'rg dodn vi6n trong don vi tl.ruc hi6n nghiCm c6c quy clinh ctia phdp
1u6t trong c6ng t6c ti6p c6ng dAn vd xu Iyi J<hir5u nai, t6 crio.

Dinh k| vdo cuiii nim hoc, trudng b6o c6o ktit qua thuc hi0n vd phdng Giho
dLrc vd Dio tao huy€n Thing Binh, kip rhdi phin 6nh, ki6n nghi nhiing ldr6 ktrin,
vu6ng mac tr:ong qu5 trinh td6n khai thuc hiQn ki5 hoach; Vi6c so- k6t, tdng ki!t,
khen thudng cluoc thuc hi6n theo c6c vdn bin chi dao, hu6.ng din cua LLr.lt Thi
dua, khen thudng

Tr-6n diy la I(€ hoach tiep c6ng d6n vd xLi lj khi6u nai, 16 crio nin hoc 2024-
2025 cta trudng THCS Ly Thud.ng Kiet. Dd nghi toan tl.r6 vi6n cl.rlrc, ngudi lao
tlQng trong don vi nghidm ttc thuc hi€n./.

Noi hin:
- Phdrg GD-DT (b/c);

- ChibQ @/c);
- LODg ooan (pnot hgp);

- C6c t6 chuy€n [rdn, t6 VI (Th!.c hien);
- Luu: VT,

Tll tr'oN G

tLa,ilTRUIIC

TYIl1UO

Trin D:ing Qui

/
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